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Dear clients, colleagues, and friends – 

As we wrapped up our 10th anniversary year at 20-20 Services, we are grateful for our loyal clients and friends 
who have partnered with us to continue our shared commitment to learning. We enter this new year with a spirit 
of innovation, creativity, and confidence that our goals can be achieved!

OUR FOCUS. At 20-20, our focus has always been to best serve our clients by providing them with the training 
and consulting offerings they need to be successful in their practices. In 2020 we modified our full library of 
content to provide engaging and practical training in a virtual environment. In 2021 we are positioned to offer in-
person, virtual and on-demand training with more flexible options than ever before!

IN-PERSON OR VIRTUAL CLASSROOMS. The success of our virtual classroom efforts in 2020 has opened new 
doors for delivery methods of our training programs. Our virtual classroom programs were highly rated and 
well received by many different groups and audiences. This year we have flexible options to adapt to many 
environments and situations to allow you to maintain a reliable learning schedule and continue to meet 
development goals. 

NEW OFFERINGS. We continue to grow our curriculum with new courses and delivery methods. Our latest option 
includes on-demand videos from live classes! Our new 20-20 + Video option allows your learners to access 
training content from their course 24/7 from any location to reinforce and retain learning concepts. We are also 
unveiling new programs for business advisory professionals and a deeper dive into data analytics.

GET CREATIVE. Do you want to put together your own customized training program? We offer you the ability to 
pick and choose the training modules you select in our “Build Your Own Menu” libraries for both audit and tax. 
Click here for to see our full library.

WHAT’S HOT IN WEBINARS? In 2020 we launched our webinar series for shorter, timely bites of learning. Our two 
most popular programs in 2020 were Leading Virtual Teams and our Presentation, Instruction and Facilitation 
Skills for Virtual Classrooms. Check out our complete list of topics here.

As always, our goal is to help you meet the learning needs of your firm.

To discuss your needs in greater detail, please contact Beckie Reilly at 855.988.2020 or email her at  
Beckie.Reilly@20-20services.com. 

Thomas Kiley, CPA 
DIRECTOR OF TAX

Jessica Sacchetti, CPA 
PRESIDENT

Beckie Reilly 
EVP, SALES

New Year!  New Goals!

mailto:Beckie.Reilly%4020-20services.com?subject=
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ASSESSMENT & LEARNING

20-20 Services provides a complete audit training curriculum to help develop your staff into 
well-rounded professionals who can take your firm to the next level. We have identified the key 
skill sets needed at various phases of a public accounting career and incorporated them into 
comprehensive training programs that offer both technical and soft-skills training. Our courses 
are tailored so that each module provides an opportunity to apply new skills right away. We 
use our experience in adult learning to design courses that share practical knowledge as well as 
engage and excite the participants. We encourage you to explore our unique offerings and ask us 
more about our training programs.

© Copyright 2021 20-20 Services LLC
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20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.

CONTACT 20•20 SERVICES

Beckie Reilly
Executive VP – Sales 
beckie.reilly@20-20services.com

20-20 Services
www.20-20services.com 
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AUDIT TRAINING

MODULE INFORMATION 

Program Duration Variable

Prerequisite 0-1 Year Professional Exp.

Level of Instruction Basic

Delivery Method Group Live 
 Group Internet
 Blended Learning

CPE Credits 24 hours
 Auditing (Aud) – 21
 Communications & Marketing (Comm) – 2
 Personal Development (PD) – 1

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Describe the general audit process including 

the gathering of information, uses of risk 
assessments, performance of procedures, and 
the reporting process. 

 ◉ Perform and document common basic 
audit procedures such as vouching, tracing, 
confirming, inspecting, and observing.

 ◉ Take instruction and complete common tasks 
and audit procedures in areas often assigned 
to newer associates such as cash, accounts 
payable, inventory, and accounts receivable.

V2021A

LEVEL ONE SUMMARY 
New Hire Training is designed for individuals with limited practical 
experience on audits. The program provides critical skill training for new 
associates related to performing and documenting audit procedures. The 
program addresses the skills by examining and practicing audit procedures 
in the common audit areas assigned to newer associates. Utilization of the 
accounting records from a real small business creates a realistic simulation 
in the classroom. The program also provides training on certain key 
foundational skills necessary to be successful in the profession.

MODULE SUMMARY

Audit Knowledge and Skills .............................................................10 hours
 ◉ Role of the New Hire (AUD 1)
 ◉ 2021 Audit Issues (AUD 1)
 ◉ Audit Procedures (Aud 2)
 ◉ Audit Process (Aud 2)
 ◉ Risk Assessment Procedures & Walkthroughs (Aud 2)
 ◉ Preparing Audit Documentation (Aud 2) 

Auditing Simulation ..........................................................................11 hours
 ◉ Accounts Payable (Aud 2)
 ◉ Accounts Receivable (Aud 2)
 ◉ Cash (Aud 3)
 ◉ Inventory (Aud 2)
 ◉ Property, Plant & Equipment (Aud 2)

Foundational Skills .............................................................................3 hours
 ◉ Listening Skills (Comm 2)
 ◉ Professionalism (PD 1)

LEVEL ONE

New Hire Training
1

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com


20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.

CONTACT 20•20 SERVICES

Beckie Reilly
Executive VP – Sales 
beckie.reilly@20-20services.com

20-20 Services
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AUDIT TRAINING

LEVEL TWO SUMMARY
Staff Training is designed for staff accountants with one busy season of 
experience. This program includes significant content targeted for tasks 
and procedures performed by the more experienced staff person on the 
engagement. Topics include updating internal control documentation, 
performing walkthroughs, sampling techniques, valuation testing for 
accounts receivable and data analytics. In addition, the program provides 
skill training on select key foundational skills necessary for success in the 
public accounting profession.

MODULE SUMMARY

Audit Knowledge and Skills .............................................................19 hours
 ◉ Role of Audit Staff (AUD 1)
 ◉ 2021 Audit Issues (AUD 1)
 ◉ Risk Based Auditing (Aud 1)
 ◉ Substantive Analytical Procedures (Aud 2)
 ◉ Audit Process (Aud 2)
 ◉ Fraud (Aud 2)
 ◉ Understanding and Documenting Internal Controls (Aud 2)
 ◉ Understanding the Entity (Aud 2)
 ◉ Substantive Sampling (Aud 2)
 ◉ Introduction to Data Analytics in the Audit (Aud 3)
 ◉ Beyond the Basics (Aud 1) 

Accounting and Auditing  
of Financial Statement Areas .............................................................2 hours

 ◉ Accounts Receivable (Aud 2)

Foundational Skills .............................................................................3 hours
 ◉ Performing Effective Inquiries (Comm 1/Aud 1)
 ◉ Business Ethics (BE 1)

LEVEL TWO

Staff Training
2

MODULE INFORMATION 

Program Duration Variable

Prerequisite 6-18 Mos. Professional Exp.

Level of Instruction Basic

Delivery Method Group Live 
 Group Internet
 Blended Learning

CPE Credits 24 hours
 Auditing (Aud) – 22 
 Communications & Marketing (Comm) – 1
 Business Ethics (BE) – 1

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Apply basic risk assessment procedures, 

including updating and validating cycle 
level control documentation and entity 
understanding.

 ◉ Effectively perform basic audit procedures 
such as analytical procedures, sampling and 
fraud procedures, and address specific areas 
such as valuation of receivables, accounting 
for leases, and revenue.

 ◉ Gather and share information with the client 
and audit team, and demonstrate appropriate 
and ethical decision making.

V2021A

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
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20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.
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AUDIT TRAINING

LEVEL THREE SUMMARY 
New In-Charge Training is designed for individuals transitioning to the 
role of Senior or In-Charge on the audit engagement team. This program 
includes significant content on the audit process, data analytics, project 
management, supervision, and file review to prepare the participant 
for in-field leadership responsibilities. The program includes significant 
technical content related to evaluating activity level controls, assessing 
and responding to risk and performing tests of controls. This program will 
challenge participants to put the audit process together and step into a 
more advanced role on the audit team.

MODULE SUMMARY

Audit Knowledge and Skills ......................................................... 16.5 hours
 ◉ Role of the In-Charge (AUD 1)
 ◉ 2021 Audit Issues (AUD 1)
 ◉ Developing Expectations for Analytical Procedures (Aud 2)
 ◉ Reviewing Audit Documentation (Aud 2.5)
 ◉ Audit Process & Understanding the Entity (Aud 1.5)
 ◉ Evaluating Activity Level Controls (Aud 2)
 ◉ Risk Assessment (Aud 1.5)
 ◉ Responding to Risk (Aud 1)
 ◉ Control Testing (Aud 1.5)
 ◉ Remote Auditing Procedures (Aud 2)

Foundational Skills ..........................................................................7.5 hours
 ◉ Project Management (MS 2)
 ◉ Supervision Styles & Providing Feedback (Aud 2)
 ◉ Time Management & Organization (PD 2)
 ◉ Teaching & Delegating (PD 2)

LEVEL THREE

New In-Charge Training
3

MODULE INFORMATION 

Program Duration Variable

Prerequisite 2+ Yrs. Professional Exp.

Level of Instruction Intermediate

Delivery Method Group Live 
 Group Internet
 Blended Learning

CPE Credits 24 hours
 Auditing (Aud) – 18
 Personal Development (PD) – 4
 Management Services (MS) – 2

Advanced Preparation None

LEARNING OBJECTIVES
 ◉  Supervise, complete, or contribute to all 

required risk assessment procedures.
 ◉  Evaluate the design effectiveness of a client’s 

activity level controls.
 ◉  Design, perform, and supervise the 

performance of key audit procedures, tests of 
controls and analytical procedures, including 
appropriate use of data extraction software.

 ◉  Manage audit fieldwork, including organizing 
the project and supervising team members.

V2021A

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com


20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.
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AUDIT TRAINING

LEVEL FOUR SUMMARY
Experienced In-Charge Training is designed for individuals with experience 
as the in-field leader. The program is designed to advance the skills and 
effectiveness of participants. The program addresses more advanced audit 
process steps, such as evaluating management, and setting and responding 
to financial statement level risks, including those created from a lack of 
entity level controls. The program challenges participants to create custom 
responses to the risks on their engagements. The program provides a 
variety of training related to technical accounting and auditing topics. In 
addition, the program provides robust research based content related to 
supervising for effective and efficient performance. 

MODULE SUMMARY

Audit Knowledge and Skills .............................................................15 hours
 ◉ Role of the Senior (AUD 1)
 ◉ 2021 Audit Issues (AUD 1)
 ◉ Estimates (Aud 2)
 ◉ General Technology Controls (Aud 2)
 ◉ Changes to Audit Reporting (Aud 2)
 ◉ Case Study in Risk Assessment (Aud 4)
 ◉ Planning for Efficient, Quality Audits (Aud 2)

Accounting and Auditing  
of Financial Statement Areas .............................................................2 hours

 ◉ ASC 606: Revenue Recognition Issues (Acct 2)

Foundational Skills .............................................................................7 hours
 ◉ Supervising & Motivating Team Members (Aud 2)
 ◉ Communicating Within and Across Teams (Comm 2)
 ◉ Creating Business Presentations (Comm 2)
 ◉ Mentoring for the Future (PD 1)

LEVEL FOUR

Experienced In-Charge Training
4

MODULE INFORMATION 

Program Duration Variable

Prerequisite 3+ Yrs. Professional Exp.

Level of Instruction Intermediate

Delivery Method Group Live 
 Group Internet
 Blended Learning

CPE Credits 24 hours
 Accounting (Acct) – 2 
 Auditing (Aud) – 17
 Communications & Marketing (Comm) – 4
 Personal Development (PD) – 1

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Evaluate the design effectiveness of a client’s 

entity level and technology controls.
 ◉ Design custom audit programs to respond to 

assessed risks.
 ◉ Address challenging accounting and auditing 

issues in areas such as revenue recognition, 
accounting estimates.

 ◉ Assess self and other individuals’ motivation 
and personal style for leading and 
communicating.

 ◉ Practice delivering a business presentation.

V2021A

http://www.nasbaregistry.org
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20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.
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AUDIT TRAINING

LEVEL FIVE

Supervisor Training
5

LEVEL FIVE SUMMARY
Supervisor Training is designed to advance the skills of experienced in-
field auditors and begins the development of management level skills. 
This two-day program provides training in audit technical areas, as well 
as foundational skills essential for leading teams. The blend of skills and 
technical topics makes this a valuable program for continued growth in the 
profession.

MODULE SUMMARY

Audit Knowledge and Skills ...............................................................8 hours
 ◉ Role of the Supervisor (AUD 1)
 ◉ 2021 Audit Issues (AUD 1)
 ◉ Designing Risk-Based Audit Procedures (Aud 2)
 ◉ Interim Procedures, Including Internal Control Testing (Aud 2)
 ◉ Auditing Fair Value & Using the Work of a Specialist (Aud 1)
 ◉ Digital Strategy for Audit Leadership (Aud 2)

Accounting of Financial Statement Areas..........................2 hours
 ◉ Case Study in Accounting for Leases (Acct 2)

Foundational Skills...............................................................6 hours
 ◉ Providing Written & Verbal Feedback (Aud 2)
 ◉ Conflict Management (PD 2)
 ◉ Creative Problem Solving (PD 1)

MODULE INFORMATION 

Program Duration Variable

Prerequisite 4+ Yrs. Professional Exp.

Level of Instruction Intermediate

Delivery Method Group Live 
 Group Internet
 Blended Learning

CPE Credits 16 hours
 Accounting (Acct) – 2
 Auditing (Aud) – 10 
 Personal Development (PD) – 4

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Design efficient and effective audit programs 

to respond to identified risks.
 ◉ Address challenging auditing issues in areas 

such as fair value, interim procedures, and 
internal control testing.

 ◉ Increase effectiveness of interactions with 
clients and the team through consideration 
of conflict management and supervisory 
approaches.

 ◉ Describe and apply key concepts in ASC Topic 
842.

V2021A
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State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.

CONTACT 20•20 SERVICES

Beckie Reilly
Executive VP – Sales 
beckie.reilly@20-20services.com

20-20 Services
www.20-20services.com 

10

AUDIT TRAINING

LEVEL SIX

Manager Training
6

LEVEL SIX SUMMARY
Manager Training is designed for individuals who have recently transitioned 
or are preparing to transition to a managerial role. This two-day program 
contains technical auditing topics, with a focus on communicating findings 
and issues with the client, reviewing recent inspection report findings 
and data analytics. The program also contains content related to key 
foundational skills necessary to function as a manager within the public 
accounting profession.

MODULE SUMMARY

Audit Knowledge and Skills.......................................6.5 hours
 ◉ Role of the Manager (AUD 1)
 ◉ 2021 Audit Issues (AUD 1)
 ◉ Learning from Inspection Reports (Aud 2)
 ◉ Impact of Technology in Accounting and Auditing (Aud 2)

Evaluating & Communicating Results.........................2 hours
 ◉ Results of Substantive Audit Procedures (Aud 1)
 ◉ Uncorrected Misstatements & Control Deficiencies (Aud 1)

Foundational Skills.....................................................7.5 hours
 ◉ Time Management and Organization (PD 2)
 ◉ Leadership and Management (PD 2)
 ◉ Project Management (MS 2)
 ◉ Business Development (PD 2)

MODULE INFORMATION 

Program Duration Variable

Prerequisite 5+ Yrs. Professional Exp.

Level of Instruction Intermediate

Delivery Method Group Live 
 Group Internet
 Blended Learning

CPE Credits 16 hours
 Auditing (Aud) – 8.5
 Personal Development (PD) – 6 Management
 Services (MS) – 1.5

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Perform managerial roles on audit 

engagements, including identifying quality 
issues, job specific project management, and 
managing multiple over-lapping projects.

 ◉ Analyze and report to the client all required 
information, including addressing financial 
misstatements and control deficiencies.

V2021A
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AUDIT TRAINING

Experienced Manager Program

MODULE INFORMATION 

Prerequisite 1+ Yrs. Management Experience

Level of Instruction Intermediate

Delivery Method Group Internet
 Group Live 

CPE Credits 20 hours
Communication (Comm) – 10
Personal Development (PD) – 10

Advanced Preparation
Bring a presentation for delivery during the 
program

LEARNING OBJECTIVES
 ◉ List and apply best practices for making 

successful presentations in the business 
setting.

 ◉ Describe strategic activities to grow a profes-
sional network, including key people within 
your firm, and existing and potential clients.

 ◉ Analyze and practice best approaches to 
tackle difficult conversations with clients and 
team members.

 ◉ Demonstrate leadership skills by identifying 
and recognizing your own biases, listing 
strategies to motivate the individuals on 
your engagement teams, and prioritizing the 
professional development of staff.

V2021AVD

EXPERIENCED MANAGER PROGRAM (EMP) SUMMARY
The EMP is designed for individuals who have 2+ years of experience in the 
manager role in client service. This 2.5 day program will explore the skills 
necessary for seasoned managers to develop into future leaders of the 
organization. The EMP provides a deep dive on the topics relating to leading 
teams, crucial conversations, business development, and a heavy emphasis on 
business presentation skills. Participants will have an opportunity to explore 
and build upon their strengths, and to identify strategies to work through 
challenges.

MODULE SUMMARY

Introduction and Goal Setting……………………………………… (PD 1)
 ◉ Identify challenges facing experienced managers
 ◉ List goals for implementing strategies discussed in the program

Successful Communication .................................................(Comm 4)
 ◉ Analyze three components of successful communication; intentional 

communication, active listening skills and the role of non-verbal 
communication

 ◉ Analyze differences between electronic and in-person communications  
and how to become more effective at both

 ◉ Practice opportunities to implement the components of successful 
communication

Virtual Presentation Skills ..................................................(Comm 6)
 ◉ List essential skills for exceptional virtual presenters
 ◉ Identify best-practices for setting up your virtual presentation studio
 ◉ List common tools for creating engagement and collaboration in your 

virtual presentations
 ◉ Practice delivering business presentations in a variety of settings

Building an Intentional Network ...........................................…(PD 2)
 ◉ Delve into steps to take to begin conversations that lead to winning new 

business
 ◉ Explore network building strategies in a remote work environment

Leading Virtual Teams ............................................................. (PD 5)
 ◉ Analyze the characteristics of successful virtual teams
 ◉ Assess self-awareness around topics of diversity and review strategies to 

build trust
 ◉ Analyze internal and external motivational factors and explore the impact  

of a team leader on the motivation of individual team members
 ◉ Explore obstacles that hinder successfully motivating and developing others
 ◉ Examine strategies to better develop engagement team members

Managing Energy & Stress ....................................................... (PD 2)
 ◉ Identifying impacts on your own energy as well as energy of your team 

members
 ◉ Brainstorm strategies for managing mindset, energy and activities to 

improve performance and satisfaction
 ◉ Support team members through stressful times

PERSONAL  
DEVELOPMENT

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com
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NEW IN 2021! 20-20 + VIDEO!
If you enroll in our new 20-20 + Video option, your learners will get 
access to pre-recorded videos to reinforce concepts they learned in 
their live class.

20-20 + VIDEO! FAQS

1. What is covered in the videos? 
Video segments will cover the key learning objectives for each 
module within the selected course. Videos are captured from live 
virtual classroom sessions featuring 20-20 instructors. The videos 
are edited significantly to remove group activity time, participant 
contributions, breaks, etc. in order to keep the video segments 
shorter and more useful to learners after the class.

2. Is the recording of the exact same class we attended? 
Probably not. Video editing takes time, so to provide timely access 
we use video from a previous class, but with the same learning 
material. If you have special requests about recording your actual 
class, please reach out to 20-20 directly.

3. How long are the videos? 
Videos vary in length depending on the module length and the 
segments that have been edited to support post-class viewing. Our 
objective is to keep the video lengths as short as we can while still 
covering the main learning objectives of the course and keeping 
them useful to learners.

4. When will we get access to the video? 
A link to the videos will be provided after the course completion.

5. Can I get CPE credit for watching the videos? 
No, NASBA regulations do not allow for CPE credit to be awarded 
for watching videos of a course you already attended. If you want to 
explore using the videos for CPE, contact 20-20 directly to discuss 
additional options.

6. Can I download the videos to watch offline? 
No, videos will be available in streaming format only. If you have 
special requests regarding format of videos, contact 20-20 directly.

Example No. 1: Standard Tax Level 2, 24 CPE credit 
hours, 20 participants – Group Live

24 CPE credit hours x $425 = $10,200

Course Materials: $114 x 20 = $ 2,280

Total: $12,480

+ Out of Pocket Travel Expenses (Airfare, 
Lodging, Meals, etc.)

Example No. 2: Customized Audit Level 3, 24 CPE 
credit hours, 28 participants – Virtual Delivery

24 CPE credit hours x $480 = $11,520

Additional Participants: ($25 x 24)*4 = $ 2,400

Course Materials: $50 x 28 = $1,400

Total: $15,320

Example No. 3: Standard Audit Level 4 w/ CPE 
recordings, 15 participants – Virtual Delivery

24 CPE credit hours x $500 = $12,000

Course Materials: $50 x 15 = $ $750

Total: $12,750

DELIVERY METHOD: 
STANDARD | BLENDED  
PRICE PER CPE CREDIT 

CUSTOMIZED 
PRICE PER CPE CREDIT

20-20 + VIDEO!
PRICE PER CPE CREDIT  

STANDARD | CUSTOMIZED

Group Live* 
 Additional Participants > 24 
 Out of Pocket Instructor Expenses

$425 | $435 
$15 | $25 

+ Instructor Expenses

$455 
$15 

+ Instructor Expenses

n/a 
n/a 
n/a

Virtual Classroom** 
  Additional Participants > 24

$450 | $450 
$25 | $35

$480 
$25

$500 | $530 
$25 | $25 

Course Materials:

Audit:

 24 CPE credit programs: 
 16 CPE credit programs:

$50 pp 
$35 pp

$50 pp 
$35 pp

$50 pp 
$35 pp

Tax:

 24 CPE credit programs: 
 16 CPE credit programs:

$114 pp 
$81 pp

$114 pp 
$81 pp

$114 pp 
$81 pp

*Firm serves as CPE Sponsor, unless Blended Learning is delivered. 20-20 can serve as CPE Sponsor for an additional fee. 

**20-20 is CPE Sponsor.  Price includes virtual classroom platform, attendance monitoring and CPE processing.

mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com
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ASSESSMENT & LEARNING

20-20 Services provides a complete tax training curriculum to help develop your staff into 
well-rounded professionals who can take your firm to the next level. We have identified the key 
skill sets needed at various phases of a public accounting career and incorporated them into 
comprehensive training programs that offer both technical and soft-skills training. Our courses 
are tailored so that each module provides an opportunity to apply new skills right away. We 
use our experience in adult learning to design courses that share practical knowledge as well as 
engage and excite the participants. We encourage you to explore our unique offerings and ask us 
more about our training programs.

© Copyright 2021 20-20 Services LLC

The 20-20 Complete Tax Model 
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LEVEL ONE SUMMARY 
Level One is designed for individuals who are beginning their career. 
It provides practical training for each of the important areas a new tax 
preparer would encounter when preparing tax returns. The program also 
provides personal skills training related to professionalism and etiquette. 
This interactive program includes the preparation of an individual tax 
return, as well as an S Corporation tax return, using real life source 
documents. 

MODULE SUMMARY

Individual Tax Return .......................................................................12 hours
 ◉ Filing Status & Dependency
 ◉ Compensation
 ◉ Interest & Dividends
 ◉ Capital Gains & Losses
 ◉ Self-Employment
 ◉ Residential Rental Properties
 ◉ Adjustments to Income
 ◉ Standard & Itemized Deductions
 ◉ Individual Tax Credits
 ◉ Documentation

Prepare an Individual Tax Return .....................................................2 hours

Foundational Skills .............................................................................2 hours 
 ◉ Professionalism

Business Tax Topics .............................................................................5 hours
 ◉ Introduction to Business Taxes
 ◉ Schedules K & M-1
 ◉ Depreciation

Prepare an S Corporation Tax Return ...............................................3 hours

Prepare a C Corporation Tax Return .................. (Optional Upon Request)

The course material utilizes case studies pulled from current, real life tax scenarios.

Level One
1

MODULE INFORMATION 

Program Duration Variable

Prerequisite None

Level of Instruction Basic

Delivery Method  Group Internet
 Group Live
 Blended Learning

CPE Credits 24 hours 
 Taxes – 22
 Personal Development (PD) – 2

Advanced Preparation  None

LEARNING OBJECTIVES
 ◉ Identify the tax rules related to the common 

types of income, deductions, and credits 
found on the Form 1040.

 ◉ Discuss appropriate professional behavior, as 
well as various communication techniques, 
including the basics of oral and e-mail 
correspondence.

 ◉ Learn to prepare an individual tax return.
 ◉ Introduce business tax topics, such as Sch K, 

Sch M-1 and depreciation.
 ◉ Learn to prepare an S Corporation Tax Return 

or a C Corporation Tax Return.

TAX TRAINING

http://www.nasbaregistry.org
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LEVEL TWO SUMMARY
Level Two is designed for staff tax preparers. The program covers both 
individual and business tax subjects. It focuses on delivering a core 
understanding of the common tax topics that tax preparers encounter 
every day. The business tax section of the program covers the fundamental 
tax laws for each type of business entity, as well as other topics, such 
as book to tax reconciliation, basis, and depreciation. The program also 
provides skills training related to communication, obtaining and organizing 
information, and time management. This program includes extension case 
study exercises and tax court case review.

MODULE SUMMARY

Business Tax Topics ...........................................................................16 hours
 ◉ C Corporations 
 ◉ S Corporations
 ◉ Introduction to LLCs and Partnerships
 ◉ Schedules K & M-1
 ◉ Basis Fundamentals – S Corporation
 ◉ Depreciation
 ◉ State Apportionments

Individual Tax Topics ..........................................................................6 hours
 ◉ Adjustments to Income
 ◉ Selected Sch C & Rental Property Topics
 ◉ Alternative Minimum Taxes

Foundational Skills .............................................................................2 hours
 ◉ Communication – Business Writing
 ◉ Self-Management & Organization

The course material utilizes case studies pulled from current, real life tax scenarios.

Level Two
2

MODULE INFORMATION 

Program Duration Variable

Prerequisite 1+ Years Professional Experience 

Level of Instruction Intermediate

Delivery Method Group Internet
 Group Live
 Blended Learning

CPE Credits 24 hours
 Taxes – 22 
 Communications & Marketing – 1
 Personal Development (PD) – 1

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Identify the fundamental tax laws governing 

C Corporations, S Corporations, Limited Liability 
Companies, and Partnerships.

 ◉ Calculate permanent differences, timing 
differences, taxable income, separately stated 
items, and ordinary income.

 ◉ Review the tax principles of other business 
topics such as basis, depreciation, and state 
apportionments.

 ◉ Explain the tax treatment of selected individual 
income tax topics.

 ◉ Explore selected tax principles for rental property 
and self-employment income.

 ◉ Compute alternative minimum tax adjustments and 
preferences.

 ◉ Improve communication, business writing, and 
organizational skills.

TAX TRAINING
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MODULE INFORMATION 

Program Duration Variable

Prerequisite 3+ Years Professional Experience

Level of Instruction  Intermediate

Delivery Method Group Internet
 Group Live
 Blended Learning

CPE Credits 24 hours
 Taxes – 21 
 Communications & Marketing – 1
 Personal Development (PD) – 2

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Discuss the advantages and disadvantages of 

the various types of business entities in order 
to advise on business creation.

 ◉ Review the principles of selected core 
business income tax topics.

 ◉ Explain the tax treatment of selected 
individual income tax topics.

 ◉ Identify the basics of estate/trust taxation as 
well as gift tax law.

 ◉ Improve on tax return review techniques and 
learn to provide effective and constructive 
feedback.

 ◉ Manage information, clients, and projects 
more efficiently.

LEVEL THREE SUMMARY
Level Three is designed for individuals that are beginning the transition 
from tax preparer to tax reviewer and advisor. The program covers 
individual and business tax themes, as well as an introduction to estate and 
trust tax law. This course is designed to challenge the participants core tax 
knowledge needed to become a tax reviewer. The program also provides 
skills training designed for those juggling the role of preparer and reviewer. 

MODULE SUMMARY

Business Tax Topics ...........................................................................14 hours
 ◉ Advising on Business Creation
 ◉ Built in Gains
 ◉ Basis
 ◉ Deferred Taxes
 ◉ Passive Activities & At Risk Rules
 ◉ Section 461 All Events Test (New!)

Individual Tax Topics ..........................................................................4 hours
 ◉ Retirement Contributions & Distributions
 ◉ Equity Based Compensation

Estates, Trusts, & Gift Taxes ...............................................................2 hours
 ◉ Intro to Estates, Trusts, & Gifts Taxes

Foundational Skills .............................................................................4 hours 
 ◉ Reviewing Tax Returns
 ◉ Providing Feedback
 ◉ Project Planning
 ◉ Time Management

The course material utilizes case studies pulled from current, real life tax scenarios.

Level Three

TAX TRAINING

3
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TAX TRAINING

MODULE INFORMATION 

Program Duration  Variable

Prerequisite  4+ Years Professional Experience

Level of Instruction Intermediate

Delivery Method Group Internet
 Group Live
 Blended Learning

CPE Credits  24 hours
 Taxes – 21 
 Personal Development (PD) – 3

Advanced Preparation  None

LEARNING OBJECTIVES
 ◉ Explore the core limited liability company and 

partnership tax issues.
 ◉ Explore other advanced business income tax 

topics such as state tax nexus, various tax 
elections, and business sales and exchanges.

 ◉ Review laws governing foreign taxes, 
cancellation of debt.

 ◉ Brainstorm tax planning strategies.
 ◉ Discuss estate and trust taxation, and multi-

generational gifting strategies. 
 ◉ Apply professional skills of supervision, 

networking, and work life balance.

LEVEL FOUR SUMMARY
Level Four is designed to advance the skills and knowledge of participants. 
This program covers individual and business topics, such as foreign taxes, 
and state nexus. Significant portions of the course focus on LLC and 
Partnership taxes, business sales and exchanges, as well as estate, gift, and 
trust tax law. The program also provides professional skills training focused 
on managing, supervising, training, and delegating.

MODULE SUMMARY

Business Tax Topics ...........................................................................11 hours
 ◉ LLC and Partnership Tax Issues 

 o Basis and At-Risk 
 o Capital Accounts 
 o Partner Distributions 
 o Partner Contributions

 ◉ Various Tax Elections
 ◉ State Tax Nexus
 ◉ Equity vs Asset Sales & Exchanges

Individual Tax Topics ..........................................................................6 hours
 ◉ Foreign Taxes
 ◉ Tax Planning
 ◉ Cancellation of Debt

Estates & Trusts  ...................................................................................4 hours
 ◉ Estate Tax Law
 ◉ Types of Trusts
 ◉ Gift Taxes

Foundational Skills .............................................................................3 hours
 ◉ Supervising, Training, and Delegating
 ◉ Work Life Balance
 ◉ Meeting People & Networking

The course material utilizes case studies pulled from current, real life tax scenarios.

Level Four
4
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LEVEL FIVE SUMMARY
This course is designed to begin the development of management level 
skills. The ideal candidate to take this program is an experienced senior tax 
accountant.

This two day program is entirely devoted to the skills essential 
to becoming a supervisor and effective future leader in a public 
accounting firm. Participants will have an opportunity to practice vital 
leadership,communication and organization strategies. 

MODULE SUMMARY
 ◉ Leadership & Management
 ◉ Supervising and Motivating
 ◉ Provide Written and Verbal Feedback
 ◉ Conflict Management
 ◉ Creative Problem Solving
 ◉ Project Management
 ◉ Time Management
 ◉ Business Development & Networking

The course material utilizes case studies pulled from current, real life tax scenarios.

Level 5

TAX TRAINING

5

MODULE INFORMATION 

Program Duration Variable

Prerequisite 4+ Years Professional Experience 

Level of Instruction Intermediate

Delivery Method Group Internet
 Group Live

CPE Credits 16 hours
 Communication – 2 
 Personal Development (PD) – 14 

Advanced Preparation  None

LEARNING OBJECTIVES
 ◉ Describe and apply multiple strategies and 

techniques for improving management and 
leadership

 ◉ Select and apply strategies to motivate team 
members

 ◉ Increase effectiveness of interactions with 
clients and co-workers through consideration 
of conflict management and supervisory 
approaches.

 ◉ Describe strategies to plan and coordinate 
multiple overlapping projects and improve 
project efficiency and effectiveness.

 ◉ Prioritize task completion based on 
importance as well as urgency.

 ◉ Provide reinforcing, developing, or 
constructive feedback to team members using 
a proven feedback model.

 ◉ Describe strategic activities to grow a 
professional network, including key people 
within your firm, and existing and potential 

http://www.nasbaregistry.org
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This program is designed to immerse the participants in the many details of 
LLC and Partnership tax law. The material covers the range from big picture 
concepts to detailed specific nuances. The interactive approach includes 
lecture, and group activities, as well as comprehensive case studies. 

THE TOPICS INCLUDE:
 ◉ Introduction to LLCs and Partnerships 
 ◉ Basis and At-Risk 
 ◉ Passive Activities & At Risk Rules 
 ◉ Partner Distributions 
 ◉ Partner Contributions 
 ◉ Capital Accounts 
 ◉ Payments to Partners 
 ◉ Special Allocations and Substantial Economic Effect 
 ◉ Sale of Partnership Interest 
 ◉ IRC 754 Election Adjustment 
 ◉ Comprehensive Case Studies

The course material utilizes case studies pulled from current, real life tax scenarios.

BOOTCAMP:  
LLCs and Partnerships

MODULE INFORMATION 

Program Duration Variable

Prerequisite 2-5 Years Professional Experience

Level of Instruction Intermediate

Delivery Method Group Internet 
 Group Live

CPE Credits 16 hours
 Taxes – 16

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Build a foundation of knowledge by discussing 

the core Limited Liability and Partnership tax 
issues. 

 ◉ Explore advanced tax concepts that are 
encountered when preparing Limited Liability 
and Partnership tax returns. 

TAX TRAINING
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This program is designed to provide the participants with an in-depth 
understanding of the multiple levels of taxation encountered in the area 
of Estates, Gifts & Trusts. The material covers a range of topics from basic 
planning to detailed requirements of the asset transfer process.

The interactive approach includes lecture and group activities, as well as 
comprehensive case studies.

THE TOPICS INCLUDE:
 ◉ Death of a Taxpayer
 ◉ Estate Taxes
 ◉ Gifting Strategies
 ◉ Fiduciary Taxes
 ◉ Trust Agreements
 ◉ Types of Trusts
 ◉ Generation Skipping Transfer Tax
 ◉ Basis
 ◉ Grantor Trusts
 ◉ Planning
 ◉ Comprehensive Case Studies

The course material utilizes case studies pulled from current, real life tax scenarios.

BOOTCAMP:  
Estates, Gifts and Trusts

MODULE INFORMATION 

Program Duration Variable

Prerequisite 4+ Years Professional Experience 

Level of Instruction Intermediate

Delivery Method Group Internet
 Group Live

CPE Credits 16 hours
 Taxes – 16

Advanced Preparation None

LEARNING OBJECTIVES
 ◉ Build an understanding of the steps and 

requirements when a client dies. 
 ◉ Develop a foundation for the planning and 

information flow of asset transfers.
 ◉ Explore the use of trusts in the Estate and 

Probate planning arena and the income 
taxation issues that arise within.

 ◉ Review the tax principles of generation 
skipping transfers.

 ◉ Introduce the complex nature and intricate 
uses of grantor trusts.

 ◉ Explore the advanced tax issues encountered 
in asset transfers during life and at death.

TAX TRAINING
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PERSONAL  
DEVELOPMENT

Experienced Manager Program

MODULE INFORMATION 

Prerequisite 1+ Yrs. Management Experience

Level of Instruction Intermediate

Delivery Method Group Internet 
 Group Live

CPE Credits 20 hours
Communication (Comm) – 10
Personal Development (PD) – 10

Advanced Preparation
Bring a presentation for delivery during the 
program

LEARNING OBJECTIVES
 ◉ List and apply best practices for making 

successful presentations in the business setting.
 ◉ Describe strategic activities to grow a 

professional network, including key people 
within your firm, and existing and potential 
clients.

 ◉ Analyze and practice best approaches to tackle 
difficult conversations with clients and team 
members.

 ◉ Demonstrate leadership skills by identifying and 
recognizing your own biases, listing strategies 
to motivate the individuals on your engagement 
teams, and prioritizing the professional 
development of staff.

V2021AVD

EXPERIENCED MANAGER PROGRAM (EMP) SUMMARY
The EMP is designed for individuals who have 2+ years of experience in the 
manager role in client service. This 2.5 day program will explore the skills 
necessary for seasoned managers to develop into future leaders of the 
organization. The EMP provides a deep dive on the topics relating to leading 
teams, crucial conversations, business development, and a heavy emphasis on 
business presentation skills. Participants will have an opportunity to explore and 
build upon their strengths, and to identify strategies to work through challenges.

MODULE SUMMARY

Introduction and Goal Setting……………………………………… (PD 1)
 ◉ Identify challenges facing experienced managers
 ◉ List goals for implementing strategies discussed in the program

Successful Communication .................................................(Comm 4)
 ◉ Analyze three components of successful communication; intentional 

communication, active listening skills and the role of non-verbal 
communication

 ◉ Analyze differences between electronic and in-person communications  
and how to become more effective at both

 ◉ Practice opportunities to implement the components of successful 
communication

Virtual Presentation Skills ..................................................(Comm 6)
 ◉ List essential skills for exceptional virtual presenters
 ◉ Identify best-practices for setting up your virtual presentation studio
 ◉ List common tools for creating engagement and collaboration in your  

virtual presentations
 ◉ Practice delivering business presentations in a variety of settings

Building an Intentional Network ...........................................…(PD 2)
 ◉ Delve into steps to take to begin conversations that lead to winning new 

business
 ◉ Explore network building strategies in a remote work environment

Leading Virtual Teams ............................................................. (PD 5)
 ◉ Analyze the characteristics of successful virtual teams
 ◉ Assess self-awareness around topics of diversity and review strategies to  

build trust
 ◉ Analyze internal and external motivational factors and explore the impact  

of a team leader on the motivation of individual team members
 ◉ Explore obstacles that hinder successfully motivating and developing others
 ◉ Examine strategies to better develop engagement team members

Managing Energy & Stress ....................................................... (PD 2)
 ◉ Identifying impacts on your own energy as well as energy of your team 

members
 ◉ Brainstorm strategies for managing mindset, energy and activities to  

improve performance and satisfaction
 ◉ Support team members through stressful times

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com
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NEW IN 2021! 20-20 + VIDEO!
If you enroll in our new 20-20 + Video option, your learners will get 
access to pre-recorded videos to reinforce concepts they learned in 
their live class.

20-20 + VIDEO! FAQS

1. What is covered in the videos? 
Video segments will cover the key learning objectives for each 
module within the selected course. Videos are captured from live 
virtual classroom sessions featuring 20-20 instructors. The videos 
are edited significantly to remove group activity time, participant 
contributions, breaks, etc. in order to keep the video segments 
shorter and more useful to learners after the class.

2. Is the recording of the exact same class we attended? 
Probably not. Video editing takes time, so to provide timely access 
we use video from a previous class, but with the same learning 
material. If you have special requests about recording your actual 
class, please reach out to 20-20 directly.

3. How long are the videos? 
Videos vary in length depending on the module length and the 
segments that have been edited to support post-class viewing. Our 
objective is to keep the video lengths as short as we can while still 
covering the main learning objectives of the course and keeping 
them useful to learners.

4. When will we get access to the video? 
A link to the videos will be provided after the course completion.

5. Can I get CPE credit for watching the videos? 
No, NASBA regulations do not allow for CPE credit to be awarded 
for watching videos of a course you already attended. If you want to 
explore using the videos for CPE, contact 20-20 directly to discuss 
additional options.

6. Can I download the videos to watch offline? 
No, videos will be available in streaming format only. If you have 
special requests regarding format of videos, contact 20-20 directly.

Example No. 1: Standard Tax Level 2, 24 CPE credit 
hours, 20 participants – Group Live

24 CPE credit hours x $425 = $10,200

Course Materials: $114 x 20 = $ 2,280

Total: $12,480

+ Out of Pocket Travel Expenses (Airfare, 
Lodging, Meals, etc.)

Example No. 2: Customized Audit Level 3, 24 CPE 
credit hours, 28 participants – Virtual Delivery

24 CPE credit hours x $480 = $11,520

Additional Participants: ($25 x 24)*4 = $ 2,400

Course Materials: $50 x 28 = $1,400

Total: $15,320

Example No. 3: Standard Audit Level 4 w/ CPE 
recordings, 15 participants – Virtual Delivery

24 CPE credit hours x $500 = $12,000

Course Materials: $50 x 15 = $ $750

Total: $12,750

DELIVERY METHOD: 
STANDARD | BLENDED  
PRICE PER CPE CREDIT 

CUSTOMIZED 
PRICE PER CPE CREDIT

20-20 + VIDEO!
PRICE PER CPE CREDIT  

STANDARD | CUSTOMIZED

Group Live* 
 Additional Participants > 24 
 Out of Pocket Instructor Expenses

$425 | $435 
$15 | $25 

+ Instructor Expenses

$455 
$15 

+ Instructor Expenses

n/a 
n/a 
n/a

Virtual Classroom** 
  Additional Participants > 24

$450 | $450 
$25 | $35

$480 
$25

$500 | $530 
$25 | $25 

Course Materials:

Audit:

 24 CPE credit programs: 
 16 CPE credit programs:

$50 pp 
$35 pp

$50 pp 
$35 pp

$50 pp 
$35 pp

Tax:

 24 CPE credit programs: 
 16 CPE credit programs:

$114 pp 
$81 pp

$114 pp 
$81 pp

$114 pp 
$81 pp

*Firm serves as CPE Sponsor, unless Blended Learning is delivered. 20-20 can serve as CPE Sponsor for an additional fee. 

**20-20 is CPE Sponsor.  Price includes virtual classroom platform, attendance monitoring and CPE processing.

mailto:beckie.reilly%4020-20services.com?subject=
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Material Licensing Program

THE LICENSING ADVANTAGE

Many CPA firms choose to license 20-20 learning 
content and use formally trained in-firm instructors 
as discussion leaders. In addition to allowing you to 
deliver the training when you choose, licensing 20-
20 training materials allows a firm to address three 
critical practice management issues:

Developing a well-rounded skill set for the 
next generation of leaders

Producing a unique professional 
development path for highly valued staff

Reducing training costs paid to external 
service providers

1

2

3

To learn more about 20-20 Services LLC’s Material Licensing Program, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

20-20 provides a complete set of 
materials including detailed 
leader’s guides, PowerPoint 
slides, case studies, exercises, 
and solutions guides

You identify firm personnel most 
qualified to teach the materials

20-20 conducts a train the 
trainer session to improve their 
instructing skills and prepare 
these instructors for classroom 
success

Your instructors deliver 
firm-specific training 
to your sta�

Deliver firm-specific, customized 
training experiences that reflect 
firm methodologies, policies, 
and values

Reduce external training spend 
and redirect savings to provide 
the additional training desired 
but never in the budget

Provide firm-wide exposure
 and a unique professional 
opportunity for a select group of 
future leaders

Deliver training when and where 
you want

Build unique firm culture, and 
enable consistent application of 
firm-specific methodologies and 
policies

Create a cadre of future leaders 
with the poise, communication 
skills, and experience necessary 
for business development

Improve retention of high-value 
sta�

Highly tailored training for your 
professional

Features Benefits Results

http://www.20-20services.com
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Each additional instructor guide per level is 50% of initial price.

There is a minimum purchase of five participant manuals and one instructor guide for each level licensed. Participant purchases  
are cumulative when determining manual pricing. (For example, purchasing for 25 Level 2 Audit participants and 55 Level 4  
participants would result in cumulative purchase of 80 participants resulting in a $255 price per participant per the above pricing table.)

Orientation and train-the-trainer program pricing varies depending on your needs and goals. Please call us to discuss further.

Our pricing for the 20-20 Material Licensing Program for 2021 is as follows:

Audit Pricing
LEVELS 1, 2, 3 AND 4 LEVELS 5 AND 6

1 – 49 Participants 3 Day Programs 2 Day Programs

Per Participant $298 $238

Per Instructor $570 $400

50 – 99 Participants 3 Day Programs 2 Day Programs

Per Participant $268 $208

Per Instructor $570 $400

100 – 149 Participants 3 Day Programs 2 Day Programs

Per Participant $238 $179

Per Instructor $570 $400

150 – 199 Participants 3 Day Programs 2 Day Programs

Per Participant $227 $166

Per Instructor $570 $400

200+ Participants 3 Day Programs 2 Day Programs

Per Participant $214 $154

Per Instructor $570 $400

Tax Pricing
LEVELS 1, 2, 3 AND 4

1 – 49 Participants 3 Day Programs

Per Participant $399

Per Instructor $570

50 – 99 Participants 3 Day Programs

Per Participant $362

Per Instructor $570

100 – 149 Participants 3 Day Programs

Per Participant $339

Per Instructor $570

150 – 199 Participants 3 Day Programs

Per Participant $303

Per Instructor $570

200+ Participants 3 Day Programs

Per Participant $286

Per Instructor $570



CUSTOMIZED  
PROGRAMS

20-20’s Design Studio
CUSTOM COURSE INSTRUCTIONAL 
DESIGN SERVICES
20-20 Services has an in-house team of instructional 
designers lead by Lindsay Guerriere that create and modify 
course content to meet firms’ specific needs! 

Our team includes subject matter experts in accounting, 
auditing, tax and professional development as well as 
experienced instructional designers. If you’d like to modify 
course content or create a new course, please reach out to 
our team to discuss the details!

Examples of projects completed by our Customization 
Group include:

 ◉ Modifying course content to include firm specific forms 
and guidance

 ◉ Adding messaging from other trainings to reinforce 
concepts and increase consistency

 ◉ Modifying examples in a course to more closely reflect  
a firm’s client base

 ◉ Creating custom agendas for courses of different 
lengths

 ◉ Working with firm SMEs to create a new course or 
module on a special topic

 ◉ Modifying group live training content for a virtual 
classroom environment

CUSTO
M

IZED 
PRO

GRAM
S
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Communication CPE 
CREDITS

FIELD OF  
STUDY

Listening Skills (Basic) 1 2 COMM

Performing Effective Inquiries  
(Basic) 2 2 AUD/COMM

Electronic Communication & 
Documentation (Int) * 1.5 COMM

Communication Within and Across 
Teams (Int) 4 2 COMM

Creating Business Presentations  
(Int) 4 2 COMM

BUILD YOUR OWN
Audit Program Menu 2021

Audit Procedures CPE 
CREDITS

FIELD OF  
STUDY

Audit Procedures (Basic) 1 2 AUD

Cash (Basic) 1 3 AUD

Inventory (Basic) 1 2 AUD

Inventory (Int) * 2 AUD/ACCT

Accounts Receivable (Basic) 1 2 AUD

Accounts Receivable (Int) 2 2 AUD

Property, Plant & Equipment  
(Basic) 1 2 AUD

Accounts Payable (Basic) 1 2 AUD

Substantive Analytical Procedures 
(Basic) 2 2 AUD

Developing Expectations for Analytical 
Procedures (Int) 3 2 AUD

Analytical Procedures (Adv) * 2 AUD

Fraud (Basic) 2 2 AUD

Substantive Sampling (Basic) 2 2 AUD

Beyond the Basics (Int) 2 1 AUD

Control Testing (Int) 3 1.5 AUD

Creative Use of Data Extraction 
Software (Int) * 1 AUD

Introduction to Data Analytics in the 
Audit (Basic) 2,3,4 3 AUD

Digital Strategy for Audit Leadership 
(Int) 5,6 2 AUD

CPE 
CREDITS

FIELD OF  
STUDY

Estimates (Int) 4 2 AUD

Commitments and Contingencies  
(Int) * 1.5 AUD/ACCT

Auditing Fair Value and Using the Work 
of a Specialist (Adv) 5 1 AUD

Interim Procedures, Including Internal 
Control (Adv) 5 2 AUD

Revenue Recognition Fundamentals 
(Basic) * 2 AUD

ASC 606: Revenue Recognition Issues 
(Adv) 4 2 ACCT

Lease Accounting Fundamentals 
(Basic) * 2 AUD/ACCT

Case Study in Accounting for Leases 
(Adv) 5 2 ACCT

Responding to Risk (Int) 3 1 AUD

Responding to Assertion Level Risk 
(Int) * 3.5 AUD

Responding to Financial Statement 
Level Risk (Int) * 2.5 AUD

Designing Risk-Based Audit Procedures 
(Adv) 5 2 AUD

Results of Substantive Audit 
Procedures (Adv) 6 1 AUD

Impact of Technology in Acctg & 
Auditing 2 AUD

Remote Auditing Procedures 2 AUD

Supervision CPE 
CREDITS

FIELD OF  
STUDY

Supervision Styles & Providing 
Feedback (Int) 3 2 AUD

Teaching & Delegating (Int) 3 2 AUD

Supervising and Motivating Team 
Members (Int) 4 2 AUD

Leading Teams to Success (Int) * 2 PD

Mentoring the Future (Int) 4 1 PD

Providing Written and Verbal Feedback 
(Adv) 5 2 AUD

Conflict Management (Adv) 5 2 PD

Leadership & Management (Adv) 6 2 PD

Leading Virtual Teams (Group Internet 
Delivery) 2 PD
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Personal  
Development CPE 

CREDITS
FIELD OF  

STUDY

Professionalism (Basic) 1 1 PD

Business Ethics (Basic) 2 1 BE

Business Etiquette (Basic) * 1 PD

Time Management & Organization  
(Int) 3 2 PD

Meeting People & Networking (Int) 4 1 PD

Interpersonal Skills (Int) * 2 PD

Building Trust in a Diverse  
Workplace (Int) * 2 PD

Creative Problem Solving (Adv) 5 2 PD

Time Management & Organization 
(Adv) 6 2 PD

Business Development & Networking 
(Adv) 6 2 PD

Audit Process CPE 
CREDITS

FIELD OF  
STUDY

Audit Process (Basic) 1 2 AUD

Audit Process & Risk Assessment 
Procedures (Basic) * 2 AUD

Audit Process (Int) 2 2 AUD

Audit Process & Understanding the 
Entity (Int) 3 1.5 AUD

Risk Based Auditing (Basic) 2 1 AUD

Risk Based Audit (Adv) * 1 AUD

Preparing Audit Documentation  
(Basic) 1 2 AUD

Reviewing Audit Documentation  
(Int) 3 2.5 AUD

File Review & Documentation  
(Adv) * 2 AUD

Uncorrected Misstatements & Control 
Deficiencies (Adv) 6 1 AUD

The Future of Auditing (Adv) * 1 AUD

Learning from Inspection Reports  
(Adv) 6 2 AUD

Advising Clients on Recent Accounting 
Changes (Adv) 6 1 AUD

Risk Assessment  
& Internal Controls CPE 

CREDITS
FIELD OF  

STUDY

Understanding the Entity (Basic) 2 2 AUD

Understanding & Documenting Internal 
Controls (Basic) 2 2 AUD

Risk Assessment Procedures & 
Walkthroughs (Basic) 1 2 AUD

Risk Assessment Procedures (Int) * 1 AUD

Evaluating Activity Level Controls (Int) 3 2 AUD

Risk Assessment (Int) 3 1.5 AUD

General Technology Controls (Int) 4 2 AUD

Planning for Efficient, Quality Audits 
(Adv) * 2 AUD

Case Study in Risk Assessment (Int) 4 4 AUD

BUILD YOUR OWN
Audit Program Menu 2021 (continued)

Engagement  
Management CPE 

CREDITS
FIELD OF  

STUDY

Project Management (Int) 3 2 MS

Project Management (Adv) 6 1.5 MS

Changes to Audit Reporting 2 AUD



29

BUILD YOUR OWN
Tax Program Menu 2021

Individual Taxes LEVEL
CPE 

HOURS

Capital Gains and Losses Level 1 1

Compensation Level 1 1
Filing Status, Personal Exemptions & 
Dependency Level 1 1

Individual Tax Credits Level 1 1.5

Interest & Dividends Level 1 1

Adjustments to Income Level 1 1

Rental Properties Level 1 1.5

Self-Employment Level 1 1

Standard & Itemized Deductions Level 1 2

Alternative Minimum Taxes Level 2 2

Cancellation of Debt Level 4 2

Adjustments to Income Level 2 1
Selected Schedule C & Rental Property 
Topics Level 2 2

Alternative Minimum Taxes Level 3 2

Equity Based Compensation Level 3 2

Passive Activities & At Risk Rules Level 3 2
Retirement Contributions  
and Distributions Level 3 2

Tax Planning Level 4 2

Foreign Taxes Level 4 2
Preparation of an Individual  
Tax Return Level 1 2

Corporate Taxes LEVEL
CPE 

HOURS

Introduction to Business Tax Topics Level 1 1

Schedule K & M-1 Level 1 2

Depreciation Level 1 2

C Corporations Level 2 3

S Corporations Level 2 2

Basis Fundamentals - S Corporation Level 2 2

Depreciation Level 2 2
Schedule K & M-1 Level 2 2
State Apportionments Level 2 1

Advising on Business Creation Level 3 3

Basis Level 3 3

Deferred Taxes Level 3 2

Built in Gains Level 3 1

State Tax Nexus Level 4 1

Various Tax Elections Level 4 2

Prepare an S Corporation Tax Return Level 1 3

Prepare a C Corporation Tax Return Plug & Play* 3

Equity vs Asset Sales & Exchanges Level 4 3

LLC &  
Partnerships LEVEL

CPE 
HOURS

Introduction to LLCs and Partnerships Level 2 3

Basis and At-Risk Level 4 2

Capital Accounts Level 4 1

Partner Distributions Level 4 1

Partner Contributions Level 4 1

Payments to Partners Plug & Play* 1

Sale of Partnership Interest Plug & Play* 2
Special Allocations and Substantial 
Economic Effect Plug & Play* 1

IRC 754 Elections Plug & Play* 1.5

Case studies Plug & Play* 4

Other Material LEVEL
CPE 

HOURS

Introduction to Estates, Gifts  
& Trusts Level 3 2

Estates, Gifts, & Trusts Level 4 4

Tax Exempt Organizations Plug & Play* 4
Soft Skills LEVEL

CPE 
HOURS

Professionalism Level 1 2

Documentation Level 1 1

Self Management & Organization Level 2 2

Communication - Business Writing Level 2 2

Time Management Level 3 1

Providing Feedback Level 3 1

Reviewing Tax Returns Level 3 1

Project Planning Level 3 1

Conflict Management Level 4 1.5

Work Life Balance Level 4 1

Supervision - Delegating & Teaching Level 4 2

Meeting People & Networking Level 4 1

*  Plug and Play denotes optional material that can be added  
or substituted for modules in our off the shelf programs.
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20-20 Services LLC is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State Boards of Accountancy have final authority on the acceptance of individual courses 
for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 
www.nasbaregistry.org.
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YOU CONTROL THE SCHEDULE (Expected Series Availability Date – May 2021)

We collaborate with your firm (or association/network of firms) to schedule a series of web-based modules on staggered dates that 
are tailored to yours and your staff’s learning needs and availability.

PRIVACY AND CONFIDENTIALITY FOR FIRM-SPONSORED PROGRAM

This bundle provides a CPA firm with its own, privately presented program exclusively for the firm’s participants that encourages 
maximum participation without fear of sharing confidential client situations with participants from other firms.

COST-EFFECTIVENESS

Participants earn eight (8) CPE credits each at a price as low as $117.00 per participant. Purchasing these modules on an individual 
registration basis would cost $150.00 per participant.

Bundle 1 – 8 Hour Bundle for Public Accounting Firms That Exclusively Serve Privately Held Businesses and Not-for-Profits 

Full course descriptions and learning objectives are included in this catalog for each module listed below.

MODULE TITLE DURATION 
H:MM

CPE 
CREDITS1 FIELD OF STUDY

The State of the Profession Report 0:50 1.0 Accounting, Auditing

Issues Arising from the COVID-19 Pandemic 0:50 1.0 Accounting, Auditing

The New Private Company Auditing Standards “Suite” 2:05 2.5 Auditing

Private Company GAAP Developments 2:05 2.5 Accounting

Professional Ethics Developments 0:50 1.0 Behavioral Ethics2

6:40 8.0

PRICING
Bundle of 8 CPE credits for up to 30 participants ............................................................................................... $3,499.00
Each additional participant exceeding 30 participants............. ........................................................ $99.00 per participant
Fee for serving as CPE sponsor3 ..........................................................................................................................$250.00
Optional 20-20 + Archived Video (Call for more information) .................................................................................$700.00

HOW TO REGISTER

Dates and times are reserved with a 50% retainer with the remaining fees payable upon completion of delivery of all of the modules 
and your receipt of certificates of completion for all eligible participants.

Bundled Virtual 2021 Accounting and Auditing Clinic™ VCD Series

1  Topics, duration and the allocation of CPE credits between fields of study are subject to change to accommodate late-breaking developments. 
2  Each state board of accountancy has the final authority on the acceptance of ethics-related content for credit.  
3  Includes administration of participant evaluations, tallying of responses to polling questions, categorization of CPE hours earned by field of study, and providing your 

firm with summary of evaluation responses and certificates of completion.

WEBINAR SERIES

http://www.nasbaregistry.org


20-20 Services LLC is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State Boards of Accountancy have final authority on the acceptance of individual courses 
for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 
www.nasbaregistry.org.
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Bundle 2 – 12 Hour Bundle for Public Accounting Firms That Exclusively Serve Privately Held Businesses and Not-for-Profits

Full course descriptions and learning objectives are included in this catalog for each module listed below.

MODULE TITLE DURATION 
H:MM

CPE 
CREDITS4 FIELD OF STUDY

The State of the Profession Report 0:50 1.0 Accounting, Auditing

Issues Arising from the COVID-19 Pandemic 0:50 1.0 Accounting, Auditing

The New Private Company Auditing Standards “Suite” 2:05 2.5 Auditing

Advanced Data Analytics for Audits and Reviews 1:40 2.0 Auditing

Common Peer Review Deficiencies and How to Avoid Them 1:40 2.0 Auditing

Private Company GAAP Developments 2:05 2.5 Accounting

Professional Ethics Developments 0:50 1.0 Behavioral Ethics5

6:40 8.0

PRICING
Bundle of 12 CPE credits for up to 30 participants ............................................................................................. $5,299.00
Each additional participant exceeding 30 participants............. ...................................................... $299.00 per participant
Fee for serving as CPE sponsor6 ..........................................................................................................................$250.00
Optional 20-20 + Archived Video (Call for more information) .................................................................................$700.00

HOW TO REGISTER

Dates and times are reserved with a 50% retainer with the remaining fees payable upon completion of delivery of all of the modules 
and your receipt of certificates of completion for all eligible participants.

4  Topics, duration and the allocation of CPE credits between fields of study are subject to change to accommodate late-breaking developments. 
5  Each state board of accountancy has the final authority on the acceptance of ethics-related content for credit.  
6  Includes administration of participant evaluations, tallying of responses to polling questions, categorization of CPE hours earned by field of study, and providing your 

firm with summary of evaluation responses and certificates of completion.

WEBINAR SERIES

http://www.nasbaregistry.org


20-20 Services LLC is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State Boards of Accountancy have final authority on the acceptance of individual courses 
for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 
www.nasbaregistry.org.
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Bundle 3 – 8 Hour Bundle for Public Accounting Firms Who Perform Audits Subject to PCAOB Inspections

Full course descriptions and learning objectives are included in this catalog for each module listed below.

MODULE TITLE DURATION 
H:MM

CPE 
CREDITS7 FIELD OF STUDY

The State of the Profession Report 0:50 1.0 Accounting, Auditing

The New Private Company Auditing Standards “Suite” 1:40 2.0 Auditing

PCAOB Developments 1:40 2.0 Auditing

SEC Accounting and Reporting Developments 0:50 1.0 Accounting

Private Company GAAP Developments 1:40 2.0 Accounting

6:40 8.0

PRICING
Bundle of 8 CPE credits for up to 30 participants ............................................................................................... $3,999.00
Each additional participant exceeding 30 participants............. ...................................................... $115.00 per participant
Fee for serving as CPE sponsor8 ..........................................................................................................................$250.00
Optional 20-20 + Archived Video (Call for more information) .................................................................................$700.00

HOW TO REGISTER

Dates and times are reserved with a 50% retainer with the remaining fees payable upon completion of delivery of all five modules 
and your receipt of certificates of completion for all eligible participants. 

7  Topics, duration and the allocation of CPE credits between fields of study are subject to change to accommodate late-breaking developments. 
8  Includes administration of participant evaluations, tallying of responses to polling questions, categorization of CPE hours earned by field of study, and providing your 

firm with summary of evaluation responses and certificates of completion.

WEBINAR SERIES

http://www.nasbaregistry.org


20-20 Services LLC is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State Boards of Accountancy have final authority on the acceptance of individual courses 
for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 
www.nasbaregistry.org.
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Bundle 4 – 12 Hour Bundle for Public Accounting Firms Who Perform Audits Subject to PCAOB Inspections

Full course descriptions and learning objectives are included in this catalog for each module listed below.

MODULE TITLE DURATION 
H:MM

CPE 
CREDITS7 FIELD OF STUDY

The State of the Profession Report 0:50 1.0 Accounting, Auditing

Issues Arising from the COVID-19 Pandemic 0:50 1.0 Accounting, Auditing

The New Private Company Auditing Standards “Suite” 2:05 2.5 Auditing

Common Peer Review/PCAOB Inspection Deficiencies 0:50 1.0 Auditing

Private Company GAAP Developments 2:05 2.5 Accounting

PCAOB Developments 1:40 2.0 Auditing

SEC Accounting and Reporting Developments 0:50 1.0 Accounting

Professional Ethics Developments 0:50 1.0 Behavioral Ethics10

10:00 12.0

PRICING
Bundle of 12 CPE credits for up to 30 participants ............................................................................................. $5,999.00
Each additional participant exceeding 30 participants............. ...................................................... $175.00 per participant
Fee for serving as CPE sponsor11 .........................................................................................................................$250.00
Optional 20-20 + Archived Video (Call for more information) .................................................................................$700.00

HOW TO REGISTER

Dates and times are reserved with a 50% retainer with the remaining fees payable upon completion of delivery of all five modules 
and your receipt of certificates of completion for all eligible participants. 

9   Topics, duration and the allocation of CPE credits between fields of study are subject to change to accommodate late-breaking developments. 
10  Each state board of accountancy has the final authority on the acceptance of ethics-related content for credit.  
11  Includes administration of participant evaluations, tallying of responses to polling questions, categorization of CPE hours earned by field of study, and providing 

your firm with summary of evaluation responses and certificates of completion.

WEBINAR SERIES

http://www.nasbaregistry.org
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Transforming How
Public Accounting
Firms Get Stuff Done

Contact Us Today!
www.auvana.com  833-4-AUVANA  info@auvana.com  

Copyright © 2021 Auvana CPA. All Rights Reserved.

You focus on your clients and
capitalizing on pursuits.
We’ll do everything else. Get
fractional partners and on-demand
accounting and audit support at a
price you can afford.
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SERVING THE EAST AND WEST COAST TIME ZONES
Again this year, our popular audit staff training programs are available in a virtual format! Your staff 
can plan to attend our sessions from either the comfort of their own homes or from your offices. 
We’re serving both the eastern time zone and the pacific time zone. Our virtual zoom classrooms 
offer numerous engagement tools for our learners! Depending on the length of the program, the 
classes will either be run over three or four consecutive days, for approximately six hours a day. Our 
public staff training programs are a terrific training option for numerous reasons. Most of the firms 
who participate in our public programs are small to mid-sized firms where bringing us in-house 
would not be cost effective. By joining us in our virtual classrooms, your staff can attend the training 
program that matches their specific level of experience. By removing the travel costs associated with 
attending in-person sessions, we hope that many of you will consider registering your staff members 
to attend our most popular staff level training programs! We will continue to limit the size of our 
classrooms so that we can provide the same level of instructor to learner ratios as we do in our group 
live sessions. 

All classes begin promptly at 8:30am PT and run approximately 6 hrs/day.  
Review our Audit Outlines by clicking here.

PACIFIC TIME (PT) SESSIONS
Level One (24 CPE Hrs): December 6-9 
Level Two (24 CPE Hrs): October 25-28 
Level Three (24 CPE Hrs): November 1-4

Level Four (24 CPE Hrs): November 8-11 
Level Five (16 CPE Hrs): November 15-17 
Level Six (16 CPE Hrs): December 1-3

EASTERN TIME (ET) SESSIONS
Level One (24 CPE Hrs): December 13-16 
Level Two (24 CPE Hrs): November 1-4 
Level Three (24 CPE Hrs): November 15-18

Level Four (24 CPE Hrs): Nov 30 - Dec 3 
Level Five (16 CPE Hrs): October 25-27 
Level Six (16 CPE Hrs): December 6-8

2021 Virtual Public Audit Training Programs

To learn more about 20-20 Services Public Training Programs, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

Tuition:  Levels 1-4: $875  
 Levels 5-6: $583

For more information or to register, please call Beckie Reilly at 855.988.2020 or email her at  
Beckie.Reilly@20-20services.com. 

Tuition:  Levels 1-4: $875  
 Levels 5-6: $583

http://www.20-20services.com
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20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.

CONTACT 20•20 SERVICES

Beckie Reilly
Executive VP – Sales 
beckie.reilly@20-20services.com

20-20 Services
www.20-20services.com 
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This course is an exciting new addition to 20-20’s Presentation Skills 
curriculum! In this course, presenters of virtual classroom training 
programs will develop the skills necessary to instruct an engaging web-
based training. This customizable course combines an overview of the tools 
and skills required to deliver an exceptional virtual training program, tips 
to keep the learner engaged and opportunities to practice with feedback 
from instructors and peers. This is a highly interactive course that provides 
participants practical skills to confidently lead programs in a virtual 
classroom setting. 

MODULE SUMMARY

Setting the Stage .........................................................................................1.0
 ◉ Identify helpful tips and tricks to enhance your video presence
 ◉ Learn ways to improve your audio communication
 ◉ Explore ideas for setting your “virtual studio” for a professional backdrop

Navigating the Platform .............................................................................1.0
 ◉ Explore common tools and functionality for delivering presentations in a 

web-based classroom or webinar setting
 ◉ Use organizational tools to plan and deliver a successful course
 ◉ Discuss best practices for creating engagement using interactivity tools

Presenting in the Virtual Classroom .........................................................2.0
 ◉ Explore best practices of professional and engaging speakers in web-

based programs
 ◉ Discuss tips to deliver programs that meet defined learning objectives
 ◉ Learn to troubleshoot common missteps in delivering virtual classroom 

courses.

Practice Presentations (optional add-on) ............... Class-Size Dependent
Explore best practices of professional and engaging speakers in web-based 
programs

 ◉ Deliver a mock virtual classroom presentation utilizing the tools, 
functionality and best practices explored throughout the course

 ◉ Consider feedback provided by instructor(s) and peers and create an 
action plan for continued growth

PROFESSIONAL DEVELOPMENT

Presentation Skills for Virtual 
Classrooms

PROGRAM INFORMATION 

Program Duration Variable

Prerequisite None 

Level of Instruction Basic

Delivery Method Group Internet

CPE Credits  4+ credits 
 Communication & Marketing 

Advance Preparation  None

LEARNING OBJECTIVES
 ◉ Identify tools and best practices for delivering 

a training program in a virtual classroom 
setting

 ◉ Describe common challenges in virtual 
classroom training and list strategies for 
managing those challenges

 ◉ Deliver a highly engaging, informative and 
professional virtual presentation

V2021A

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com


20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.

CONTACT 20•20 SERVICES

Beckie Reilly
Executive VP – Sales 
beckie.reilly@20-20services.com

20-20 Services
www.20-20services.com 
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20-20 proudly offers our popular PIFS program as a pillar of our 
Presentation Series offerings. This program provides significant opportunity 
for each participant to apply and practice the presentation skills and 
techniques taught during the program. The program is highly interactive 
and co-taught with an instructor to participant ratio of 8:1 or lower. The 
PIFS program can be customized to each firm’s specific needs, however our 
1.0 PIFS offering is designed for public accounting professionals; Seniors – 
Partners who play a role in delivering training at the firm. 

COURSE SUMMARY

Core Presentation Concepts .................................................................1 hour
 ◉ Identify characteristics and skills needed for success

Skills ......................................................................................................7 hours
 ◉ Platform and presentation skills such as eye contact, use of voice, 

movement, and others
 ◉ Instruction techniques and facilitation skills
 ◉ Multiple practice opportunities (varying lengths)

Designing Presentations ......................................................................1 hour
 ◉ Tips and suggestions for creating powerful presentation content and 

materials 

Situational Best Practices ..................................................................3 hours
 ◉ Considering the various types of presentation and training delivery 

situations and generating best practices for designing, organizing, and 
delivering in those settings 

PRESENTATION SERIES

PIFS 1.0 
Presentation, Instruction & Facilitation Skills  
for Instructors

PROGRAM INFORMATION 

Program Duration  12 hours

Prerequisite  1+ Years Professional Experience 

Level of Instruction  Intermediate

Delivery Method  Group / Live

CPE Credits  12 hours
 Communications & Marketing – 12

Advance Preparation
Participants must bring materials for a 
10-minute presentation to the course. Time to 
modify the presentation and prepare will be 
provided during the course.

LEARNING OBJECTIVES
 ◉ List key characteristics and skills necessary 

for successful presentation, instruction and 
facilitation.

 ◉ Improve various platform and presentation 
skills.

 ◉ Describe and apply best practices for making

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com


20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website: www.nasbaregistry.org.

CONTACT 20•20 SERVICES

Beckie Reilly
Executive VP – Sales 
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20-20 Services
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This course is a follow-up to our popular PIFS: Presentation, Instruction and 
Facilitation Skills course. In this course, experienced instructors will hone 
their skills and take their teaching to the next level. The course combines 
a self-assessment of prior presentation experiences, best practices for 
classroom-style instruction and practice presentations with video review 
and feedback. This is a highly interactive course that provides participants 
practical skills they can apply in their next presentation to increase 
audience engagement. 

COURSE SUMMARY

Introduction Presentations  .................................................................1 hour
 ◉ Participants deliver a short presentation and are video-taped for review 

and feedback during the course.

 Self-Assessment ....................................................................................1 hour
 ◉ Participants will complete a self-assessment that provides information 

about their strengths and weaknesses in delivering presentations.

Presentation Principles ......................................................................7 hours
 ◉ The course explores six principles of outstanding presentations and 

provides practice opportunities throughout. Topics include:
 o Learning objectives
 o Understanding and engaging the audience
 o Creating impact in the classroom
 o Presentation Structure
 o Managing visual aids
 o Staging and preparation 

Practice Presentations, Feedback and Post-Course  
Action Items .........................................................................................3 hours

 ◉ Participants will deliver a final presentation to the class demonstrating 
the key principles explored throughout the course.

 ◉ Presentations will be video-taped for post-course review. 

PRESENTATION SERIES

PIFS 2.0 
Presentation, Instruction & Facilitation Skills  
for Experienced Instructors

PROGRAM INFORMATION 

Program Duration 12 hours

Prerequisite PIFS course or equivalent

Level of Instruction Intermediate

Delivery Method Group / Live

CPE Credits  12 hours
 Communications & Marketing – 12

Advance Preparation 
Participants must bring materials for a 
10-minute presentation to the course. Time to 
modify the presentation and prepare will be 
provided during the course. 

LEARNING OBJECTIVES
 ◉ Identify personal strengths and weaknesses in 

delivering classroom training
 ◉ Describe common challenges in live group 

training and list strategies for managing those 
challenges

 ◉ Deliver a highly engaging, informative and 
professional presentation

V2020A

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com
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A part of our Presentation Skills Series offerings, this one and a half day 
course is designed for experienced professionals who deliver business 
presentations in a variety of settings, such as: 

 ◉ board meetings,
 ◉ conferences,
 ◉ speeches,
 ◉ industry events, and working groups,
 ◉ client proposals and more.

Each participant will have significant opportunity to apply the skills 
and techniques taught. This program allows participants to develop the 
necessary skills to deliver a business presentation with confidence.

COURSE SUMMARY

Core Presentation Concepts .................................................................1 hour
 ◉ Identify characteristics and skills needed for success

Skills ......................................................................................................4 hours
 ◉ Presentations skills such as eye contact, use of voice, movement, and 

others
 ◉ Multiple practice opportunities (varying lengths)

Practice Presentations and Feedback ..............................................7 hours
 ◉ Participants will deliver a final presentation to the class demonstrating 

the skills and best practices reviewed and feedback received throughout 
the program

PRESENTATION SERIES

Business Presentation Skills

PROGRAM INFORMATION 

Program Duration 12 hours

Prerequisite None 

Level of Instruction Intermediate

Delivery Method Group / Live

CPE Credits 12 hours
 Communications & Marketing – 12

Advance Preparation 
Participants must bring materials for a 
10-minute presentation to the course. Time to 
modify the presentation and prepare will be 
provided during the course.

LEARNING OBJECTIVES
 ◉ List key characteristics and skills necessary for 

successful business presentations
 ◉ Describe and apply best practices for making 

successful business presentations

V2020A

http://www.nasbaregistry.org
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com
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FOR OUR COMPLETE LIST OF AVAILABLE WEBINARS GO TO WWW.20-20SERVICES.COM/WEBINARS

Our webinars will be unique in that the titles will be extremely relevant and timely. They will be either 1 or 2 CPE 
hours in length and we’ll be offering them to both individuals and to firms or associations to purchase for in-house 
delivery to their professionals. Our subject matter will cross all disciplines; audit, accounting, tax, and soft skills. 
Below please find a listing of our initial offerings, and their short descriptions. Keep in touch with us via our website, 
www.20-20services.com for further program titles and public program delivery dates. If you have any questions in 
regards to our webinar series, please feel free to contact Beckie Reilly at 855.988.2020 or email her at  
Beckie.Reilly@20-20services.com.

20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

WITH SUNISH MEHTA

VARIOUS PRESENTERS

MINDFULLY TACKLING THE COVID-19 CHALLENGE

In this session, Sunish will share using the basic elements of mindfulness as a tool to build more resilience 
and stability in this trying time. And he will discuss brining balance, peace and strength to both our 
professional and personal environments. 

CPE Hours 2

CPE Designation PD

LEADING VIRTUAL TEAMS

The world as we know it has been turned upside down. People need practical tools to lead virtually across 
barriers like time zones, cultures, business units, personal needs, and technology. In this course, we show 
leaders how to build effective virtual teams by: building avenues for clear communication; creating and 
sustaining trust on a virtual team; staying attuned to team dynamics in the absence of physical connections; 
developing transparency with clearly defined roles and responsibilities; and leveraging technology. 

CPE Hours 2

CPE Designation PD

SELECTED TOPICS

http://www.20-20services.com/webinars
http://www.20-20services.com
mailto:beckie.reilly%4020-20services.com?subject=
http://www.20-20services.com
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WITH GARTH SHERIFF

20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

BLOCKCHAIN THE MOVIE:
The amazing origin story of Blockchain rising 
from the financial crisis to the introduction of 
bitcoin and now saving the world!

Blockchain has been described as a transformative 
technology that will fundamentally change our 
relationships with third-party intermediaries 
including banks, lawyers, and accountants. 
Blockchain technology has the potential to be 
a significant disruptor in terms of how business 
transactions are initiated, authorized, and 
recorded. It has been compared in magnitude 
to the introduction of the internet. But what is 
Blockchain, how does it work and why should we 
care?

CPE Hours 1

CPE Designation IT

PROFESSIONAL ETHICS

In this webinar, we will examine specific areas of 
the AICPA code of professional conduct (“code”) 
and use case studies to highlight key learning 
objectives. The program will also introduce 
a critical thinking methodology that will be 
applied to an ethical decision-making framework. 
We will use case studies to demonstrate the 
implementation of the tool.

Finally, the course will explore current events 
relevant to the professional to understand how 
to apply lessons learned to deepen our ethical 
decision-making framework. 

CPE Hours 2

CPE Designation RE

ARTIFICIAL INTELLIGENCE: 
Are we handing over our professional 
judgement to machine learning?

Artificial Intelligence (AI) has been in our collective 
awareness since the introduction of the villainous 
computer HAL 9000 in Stanley Kibrick’s classic 
film 2001. AI has had a few moments in popular 
culture such as supercomputer IBM Watson’s 
appearance on Jeopardy in 2011 but has typically 
been more science fiction than reality. Today, we 
are interacting with AI more than we ever have 
and more than what we might realize. Common 
interactions with AI include the use of Google 
Home, Netflix and Amazon. The future is now for 
AI.

CPE Hours 1

CPE Designation IT

BRIDGING THE GENERATIONAL GAP

In this webinar, designed specifically for 
accounting and finance professionals, we will 
explore the perceptions of the generational 
differences between Baby Boomers, Generation 
X, Millennials and Generation Z (our newest 
generational workforce).

We use current research to identify the areas 
of misconceptions between generations and 
implement tools to increase empathy and 
communication across our diverse generational 
team members. 

CPE Hours 1

CPE Designation PD

SELECTED TOPICS

http://www.20-20services.com
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20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

IMPROV FOR BUSINESS 
COMMUNICATION 

Most people have interacted with leaders who 
they would say are great at “thinking on their 
feet”. They would describe these individuals 
as having an ability to handle any challenging 
conversation or question with grace and aplomb. 
In this way, the ability to “think on your feet” has 
typically been seen as something leaders are born 
with.

However, the ability to react to a challenging 
dialogue in real time to achieve an optimal 
outcome can be learned. Theatre improv offers 
us tools that can be practiced that will help 
leaders respond with confidence and calm to the 
unexpected.

This webinar will explore why we may have varied 
reactions to these unexpected moments and 
introduce improv as a tool that can help us move 
toward greater consistency and confidence in  
the outcome.

CPE Hours 1

CPE Designation PD

EMPLOYMENT ENGAGEMENT: PROVIDING 
AND RECEIVING EFFECTIVE FEEDBACK

In this webinar, we will use the latest research 
in providing and receiving effective feedback. 
This webinar will provide SMART action goals to 
help develop your staff and improve employee 
retention. 

CPE Hours 1

CPE Designation PD

 

DE-STRESS FOR SUCCESS!

In this webinar, designed specifically for 
accounting and finance professionals, we will 
explore root causes of stress and pressure that 
negatively impacts our professional and personal 
health.

The workshop will then provide you with 
established tools and techniques that can be 
implemented immediately to help address 
these stressors and improve your quality of 
life. The learning objectives of this webinar 
include: Identifying the root causes of stress 
for accounting and finance professionals. 
Understanding the health consequences of “bad” 
stress over prolonged periods. Applying the “De-
stress for Success” toolkit. 

CPE Hours 1

CPE Designation PD

 
 
 
 

HOW TO BE EFFECTIVE ON-CAMERA  
(FOR CPAS) 

Working on camera is no longer a skill only 
needed by actors. Accounting and finance 
professionals regularly find themselves being 
filmed for training courses, marketing, social 
media and while delivering presentations.

This interactive webinar will provide practical tips 
how on to properly address a camera and gain 
confidence in front of a camera.

CPE Hours 1

CPE Designation PD

SELECTED TOPICS

http://www.20-20services.com
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WITH RALPH NACH

20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

REVENUE RECOGNITION: AVOIDING THE 
PITFALLS ENCOUNTERED BY OTHERS

Much can be learned from studying the issues 
that have arisen in companies that implemented 
ASC 606 prior to the effective date for privately 
held businesses and not-for-profit organizations. 
This course explores these issues in order to assist 
CPAs in assisting their clients in avoiding similar 
experiences.

CPE Hours 2

CPE Designation ACCT

THE “LEASED” COMMON DENOMINATOR: 
LESSOR ACCOUNTING CHANGES

Fundamentals of FASB Accounting Standards 
Codification (ASC) 842 from the standpoint of the 
lessor/landlord.

CPE Hours 2

CPE Designation ACCT

 
 

THE “LEASED” COMMON DENOMINATOR: 
LESSEE’S BALANCE SHEETS TRANSFORMED

Fundamentals of FASB Accounting Standards 
Codification (ASC) 842 from the standpoint of the 
lessee/tenant.

CPE Hours 2

CPE Designation ACCT

PENSION AUDITING AND REPORTING 
CHANGES: APPLYING SAS 136 IN 
PERFORMING AND REPORTING ON ERISA 
AUDITS

Coverage of the AICPA Auditing Standards Board’s 
(ASB’s) Statement on Standards for Auditing 
Standards (SAS) No. 136, Forming an Opinion and 
Reporting on Financial Statement of Employee 
Benefit Plans Subject to ERISA.

CPE Hours 1.5

CPE Designation AUD

DYNAMIC AGREED-UPON PROCEDURES 
ENGAGEMENTS - NEW STANDARDS PROVIDE 
FLEXIBILITY TO PRACTITIONERS

Coverage of the AICPA Auditing Standards Board’s 
(ASB’s) Statement on Standards for Attestation 
Engagements (SSAE) No. 19 on Agreed-Upon 
Procedures Engagements.

CPE Hours 1.5

CPE Designation AUD

RISK ASSESSMENT AS A TOOL FOR BETTER, 
MORE PROFITABLE AUDITS

A thorough review of required risk assessment 
procedures (RAPs) emphasizing their importance 
in performance of efficient and effective 
audits.  

CPE Hours 2

CPE Designation AUD

SELECTED TOPICS

http://www.20-20services.com
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20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

THE AICPA FINANCIAL REPORTING FOR 
SMALL AND MEDIUM SIZED ENTITIES:  
IS IT WORTH A SECOND LOOK?

The “Big GAAP/Little GAAP” issue has returned 
due to the cost and complexity related to new 
FASB standards on revenue, leases, and credit 
losses. This session introduces the AICPA Financial 
Reporting Framework for Small and Medium-
Sized Entities (FRF-SME) as an alternative to GAAP 
reporting for privately held, entrepreneurially 
owned and operated businesses. 

CPE Hours 2

CPE Designation ACCT

TARGETED IMPROVEMENTS TO HEDGE 
ACCOUNTING

Always a challenge to apply, the FASB has 
added further complexity to its hedging rules to 
accommodate expanded use and greater flexibility 
of hedge accounting. This session provides details 
of how companies can operationalize the new 
rules.

CPE Hours 2

CPE Designation ACCT

AUDIT REPORTING REVISITED:  
SAS 134 AND SAS 137
Upcoming Major Revisions to Auditor 
Reporting on FS and Other Information 
Included in  
Annual Reports

The Auditing Standards Board recently issued 
revised standards designed to substantially 
converge with the auditor reporting standards 
of the PCAOB and the International Audit and 
Assurance Standards Board (IAASB) that result 
in a complete overhaul of the form and content 
of auditor’s reports. This session introduces the 
changes and will enable participants to prepare 
for the changes.

CPE Hours 1.5

CPE Designation AUD

SSARS DEVELOPMENTS: SSARS 25, 
MATERIALITY IN A REVIEW OF FS  
AND ADVERSE CONCLUSIONS

Since the introduction of review engagements 
in December 1978, there has been controversy 
over whether the accountant is required to 
determine materiality similar to the process 
followed on audits. With the issuance of SSARS 
25 in February 2020, the issue has been settled. 
This session provides guidance on determining 
and documenting materiality on a review 
engagement and on situations that might warrant 
issuance of an adverse conclusion on the financial 
statements. 

CPE Hours 2

CPE Designation ACCT

SELECTED TOPICS

http://www.20-20services.com
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WITH RAMPE CONSULTING

20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

HOW TO MANAGE YOURSELF

The greatest achievers all learned how to manage 
themselves. You can too. We will explore how 
to create effective goals, build powerful habits 
and other tips that will support your journey to 
reach your goals personally and professionally. 
[Recommended Audience: Managers]

CPE Hours 1

CPE Designation PD

 

THE PROCESS OF DELEGATION

Do you find yourself completing tasks because 
“it’s faster to do it yourself?” You are not 
alone. In this session, we will dive into reasons 
accounting professionals cling to work that could 
be delegated, and strategies for creating a more 
profitable and engaging work culture through 
proper delegation.

CPE Hours 1

CPE Designation PD

 

FEEDBACK: GIVE IT, GET IT, USE IT

In a perfect world, giving and receiving 
performance feedback would be easy. In 
reality, our emotions get in the way, and we 
feel uncomfortable with difficult messages. 
This workshop covers how to effectively deliver 
feedback to team members, and as leaders, how 
to tap into your team’s feedback for you.

CPE Hours 2

CPE Designation PD

HOW TO PLAY TO YOUR STRENGTHS

Do you want to create more engagement and 
productivity for yourself and your team? In this 
session, you will learn about the latest research 
from Gallup on the benefits of identifying, 
leveraging, and productively using each person’s 
unique talents. (Requires assessment for an 
additional per participant charge). 

CPE Hours 2

CPE Designation PD

WORK SMARTER, NOT HARDER:  
TOOLS FOR TIME MANAGEMENT

Every professional finds themselves crunched for 
time. How do some seem to manage it with more 
finesse than others? Learn key time and energy 
management techniques like time blocking, deep 
work, managing distractions and making time to 
work “on your business” in addition to “in your 
business.”

CPE Hours 2

CPE Designation PD

UNDERSTANDING THE CLIENT EXPERIENCE

Clients hire you to meet a business need, but 
the best ones stay because they enjoy their 
experience and interactions with your firm. In this 
workshop we explore how to serve your clients 
better by identifying touchpoints along their 
client journey, and opportunities to improve your 
client’s experience with your firm.

CPE Hours 1.5

CPE Designation Communication

SELECTED TOPICS

http://www.20-20services.com
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20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

CLIENT SERVICE RECOVERY:  
HOW TO MAKE IT RIGHT

In those rare moments when you make a 
mistake, the outcome can be a disaster. But it 
can also be an opportunity for success. This 
workshop teaches the principles of client service 
recovery (how to ‘make it right’) and the strong 
benefits a good recovery can have on your 
client relationships. [Recommended Audience: 
Managers]

CPE Hours 1

CPE Designation CM

HOW TO HAVE EXECUTIVE PRESENCE –  
3 ESSENTIAL INGREDIENTS

Ever witness someone who had that “it” factor 
in a meeting? In this workshop, you will learn the 
three science-backed behaviors that produce 
executive presence. This will help you show up 
with confidence, poise, and charisma inside 
and outside your organization – even in tough 
situations. [Recommended Audience: Senior 
Manager]

CPE Hours 1

CPE Designation PD

ESSENTIAL NETWORKING FOR CPAS

Networking and business development can be 
an uncomfortable topic for many rising stars at 
CPA firms. In this session, we will dive into the 
extraordinary value of networking, and identify 
ways you can be successful - even when it does 
not come naturally. [Recommended Audience: 
Manager]

CPE Hours 1

CPE Designation PD

UNDERSTANDING FIRM ECONOMICS

We expect our team to understand their 
client’s businesses, but they do not always 
fully understand how our firms work. This 
workshop shares how CPA firms operate (how 
they make money and where they spend it) and 
how team members impact, and are impacted 
by, budgeting, efficiency, and profitability. 
[Recommended Audience: Senior Associates]

CPE Hours 1.5

CPE Designation Bus Mgmt & Org

 

GETTING YOUR MESSAGE ACROSS

We all have our favorite methods of 
communication; the ones we go to by default. 
Sometimes, our preferred methods are not the 
most effective in getting what we need. Learn 
to identify the most appropriate method of 
communication for common CPA-firm situations: 
when to call, email, text or meet (video and 
in person). [Recommended Audience: Senior 
Associates]

CPE Hours 1

CPE Designation Communication

HOW TO INFLUENCE AND MANAGE UP

Senior leaders must learn how to influence those 
they do not manage directly. We will learn the 
five essential skills to successfully influence 
where you do not have formal authority and 
to drive collaboration inside and outside your 
organization. [Recommended Audience: Manager]

CPE Hours 1.5

CPE Designation PD

SELECTED TOPICS

http://www.20-20services.com
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20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

INNOVATION AND THE FREEDOM TO FAIL

In this session we explore the concept of failure, 
and research behind the traits that contribute 
to the highest levels of team effectiveness and 
innovation. Walk away with ideas on how you 
can measure and create an environment that 
fosters peak team performance and healthy 
communication. [Recommended Audience: Senior 
Manager]

CPE Hours 1

CPE Designation PD

HOW TO DEMONSTRATE PROFESSIONALISM

Being “professional” does not have a standard 
definition, but there are common practices that 
many CPAs would agree are a best bet. Learn 
to identify the key behaviors of a modern CPA 
in the office, with clients, at networking events 
and online. We will cover topics ranging from 
introductions to clothing and office kitchen 
etiquette to social media. [Recommended 
Audience: Senior Associates]

CPE Hours 1.5

CPE Designation PD

WHY GREAT MANAGERS ARE COACHES

Coaching is an essential tool in any effective 
leader’s toolkit. Learn why a coach approach has 
taken the business world by storm – and how 
you can start up-leveling your team immediately 
with coaching skills. [Recommended Audience: 
Managers]

CPE Hours 1

CPE Designation Personnel/Human Resources

HOW TO FAST-TRACK YOUR CAREER  
AS A CPA

Learn the practical skills of developing a 
successful career as a CPA. We will explore things 
like the role of accountability, having a long-term 
plan, using your strengths and what management 
really wants to see in rising stars. [Recommended 
Audience: Senior Associates]

CPE Hours 1

CPE Designation PD

ESSENTIAL TOOLS FOR EFFECTIVE 
LEADERSHIP

Leadership can feel exhilarating, challenging, and 
downright frustrating. Sometimes all in the same 
day. Explore six leadership styles from the book 
Primal Leadership and the five behaviors from the 
Leadership Challenge model to understand how 
you can effectively lead others toward personal 
and organizational success. [Recommended 
Audience: Senior Manager]

CPE Hours 1

CPE Designation PD

PRIORITIZATION SKILLS THAT WILL 
MAXIMIZE YOUR EFFECTIVENESS

CPAs face unique challenges when receiving work 
from multiple managers and partners. Be more 
effective by learning the four inputs needed to 
prioritize work, and how to communicate your 
availability to meet workplace commitments. 
[Recommended Audience: Senior Associates]

CPE Hours 1

CPE Designation PD

SELECTED TOPICS

http://www.20-20services.com
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20-20 Webinar Series

To learn more about 20-20 Services Webinar Series, please contact:  
Beckie Reilly • (855) 988.2020 • or visit www.20-20services.com

WITH GEORGE ZOGLIO

GEORGE ZOGLIO AND MICHAEL THOMAS

UNIQUE RISKS IN AUDITING NOT FOR PROFIT ORGANIZATIONS

Not for profit organizations have quite different strategic objectives as compared to commercial 
enterprises. They often have differing and unique risks. In this webinar, we will discuss those unique risks 
and, most importantly, we will discuss what the auditor can do to respond to those risks and by doing so 
reduce the audit risk in various areas.

CPE Hours 1.5

CPE Designation AUD

TOP TEN COMPLIANCE RISKS IN AN EMPLOYEE BENEFIT PLAN –
plus, how to incorporate the use of Data Analytics on your EBP audits!

The US Department of Labor and IRS continually find similar compliance and audit issues when 
performing reviews and examinations of employee benefit plan audits. A contributing factor may very 
well be the same old approach to testing. Data analytics allows auditors to simultaneously reduce risk 
and improve efficiency, and the need for audit staff with these technical skills has never been higher. 
Accompanying the EBP webinar content will be real-world examples of how to apply data analytics 
techniques to these top compliance risks.

CPE Hours 2

CPE Designation AUD

SELECTED TOPICS

http://www.20-20services.com
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Pricing 2021
WEBINAR SERIES

INDIVIDUALS ...................................................... $50pp for 2 CPE Hours

$40pp for 1.5 CPE Hours

$30 for 1 CPE Hour

FIRMS & ASSOCIATIONS /  
IN-HOUSE DELIVERY ................................................. $1,500 minimum; 
 $50pp > 30 for 2 CPE Hours

$1,250 minimum;  
$40pp > 30 for 1.5 CPE Hours

$1,000 minimum;  
$30pp > 30 for 1 CPE Hour

Our website will be updated throughout the year with additional webinars 
and public webinar dates, see www.20-20services.com.

For more information or to schedule an inhouse webinar,  
please contact:  

Beckie Reilly • (855) 988.2020 •  
or email Beckie.Reilly@20-20services.com

20-20 Services LLC is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. 
State Boards of Accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered 
sponsors may be submitted to the National Registry of CPE 
Sponsors through its website: www.nasbaregistry.org.

http://www.nasbaregistry.org
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Notes
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